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SAMPLE PACK

ABOUT RESOLUTION READY

LEGO Serious Play and bespoke facilitation for teams that need to think
clearly and move forward.

When conversations feel stuck, complex or too important to get wrong, we create
the space to think things through properly and leave with actions the whole group
owns.

We design and facilitate bespoke sessions for teams across children's services,
charities and community organisations. Every session is built around your challenge,
your people and your outcomes.

Thinking Differently

Bespoke facilitation of meetings, away days, strategy sessions, team reviews and
complex conversations. We shape the process. Your team shapes the outcome.

Thinking Differently with LEGO® Serious Play®

A structured, hands-on approach where participants build physical models to
explore challenges and surface the thinking that often stays quiet in a normal
meeting.

www.resolutionready.org.uk

Ale® Resolution
®F Ready
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HOW TO USE THESE CARDS

The flow

These cards follow the Resolution Ready theory of change.

Listen: gather information. What do we know?
Reflect: think deeper. What is really going on?
Structure: plan. What needs to happen?

Respond: act. How do we move forward?

Connect: support. What do we need from each other?
Wild cards: change pace or challenge the room.

Getting started

Choose cards that fit your session and your challenge.
Read the question aloud to the group.

Give people time to think before responding.

This is a sample pack

It contains 11 cards across all six categories.
The full deck has 58 questions and 6 wild cards.
Order at www.resolutionready.org.uk
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LISTEN 1/2

What is the real issue
we are here to
address?

alr Resolution
Reody
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LISTEN 2/2

What are we assuming to
be true that we have not
actually checked?
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REFLECT 1/2 REFLECT 2/2

Why does this What is the hardest truth
keep happening? this group needs to face?
"r ES%%I‘;“" "r ES%%I‘;“"
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STRUCTURE 1/2

What are the three things
that matter most and in
what order?

® Resolution
O Ready

www.resolutionrea dy.org.uk

STRUCTURE 2/2

What are the barriers and
which ones can we
remove?

® Resolution
O Ready
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RESPOND RESPOND

What is the first thing we
do when we leave this

What decision can
we make right now?

room?
JI% Resolution allg Resolution
® O Ready
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CONNECT

What do | need from this
group to do my part well?
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CONNECT

What do we need to
agree on before we
leave?
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GET THE FULL DECK

This sample pack contains 11 cards.
The full Thinking Differently deck has 70 cards:

13 Listen cards
10 Reflect cards
10 Structure cards
12 Respond cards
13 Connect cards
6 Wild cards

Plus instruction cards and suggested sessions.

Order yours at
www.resolutionready.org.uk
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